


CRISIS RESPONSE 
          GRIEF RECOVERY PROCESS 

 
 Talking to your kids about crises is inevitable in today’s world. This model shows you 
how to take in the facts (who, what, where, when, why, and how questions).  Discuss the facts 
and what they thought about the situation.  

 Next, how did they react to the situation?  What did they do in response to the crisis? 
You’re moving from what they thought to how they felt. How did they feel about the situation? 
As you move from the intellectual to emotional (feelings) spend as much time as they need to 
process these feelings.  

After ample time of discussing feelings, begin to discuss how their bodies are reacting. 
What symptoms are they feeling physically, mentally, or emotionally?  Assess if they are 
experiencing normal reactions or if you need to seek professional help at this time. Usually the 
symptoms people are feeling after experiencing a crisis are somewhat normal and will improve 
in a 24 hour period. You may want to wait and watch their symptoms for 24 hours. 

 After you discuss the symptoms and normalize what is probably a “normal” reaction, 
begin to talk about what there is to learn from this horrible situation. What can your kid take 
away from this experience? Ask them how they’re feeling now? Let them know you are 
available to talk and listen at any time over the next days and weeks, and that you’ll get through 
this experience together as a family as they reenter their daily life.  

This process may take minutes, hours, days, or weeks depending on the severity of the 
crisis and your kid’s involvement in the crisis. Believe it or not, this model really works to help 
with intellectual and emotional processing. 
 
 


